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Who are we?
The Howe Sound Women’s Centre Society promotes women’s equality and the empowerment
of women and their children. We work from a feminist* perspective. By responding to and
working for change, we honour the diversity of women’s lives and meet the evolving needs of
the women and children throughout the Sea to Sky Corridor. We know this work contributes to
the well being of our communities and society at large.
*Women and men who believe in women’s rights and equality throughout society.
At the Howe Sound Women’s Centre we provide advocacy, referrals, support, Children Who
Witness Abuse Counseling, use of office equipment, Transition and Safe housing, wellness programs, such as yoga and meditation. We host an Access Pro Bono legal clinic as well as support
groups. All of our programs and services are offered free of charge.
The following document is a resource manual designed to help you locate the information you
need. According to Statistics Canada, First Nations women are three times more likely than other
women to be victims of violence. The HSWC believes that all women should live free from the
fear of violence, and when the opportunity presented itself, in conjunction with Vancouver
Coastal Health the HSWC launched its first program specifically for First Nations Women in 2007.
The goal was to offer services that were culturally sensitive and accessible to women living in
remote locations.

The following document contains resources for:
1. Women who may be suffering from abuse.
2. Friends and family members who may suspect abuse is occurring.
3. Community Support Workers who may use these resources for
programming and client referrals.
These projects would not have been successful without the hard work of two particularly dedicated volunteers, Shelly Peters and Melany Crowston. Their passion and commitment to a First
Nations Women’s Safety Network was the spark that lit the flame - providing a vision that the
team strives toward to this day.

In Memoriam
Shelly Peters 1966 - 2012
Melany Crowston 1953 - 2006
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Did you know?
Traditional Women’s roles were respected in the community
Women were respected for their spiritual and mental strength and men were respected for their
spiritual and physical strength. Women were given the responsibility in bearing children and were
given the strength and power to carry that responsibility through. Men had always respected that
spiritual and mental strength and women respected the men’s physical strength. There was always a balance between men and women as each had their own responsibilities as a man and as a
woman.
Beverley Jacobs,
Former NWAC president and Mohawk activist,
“International Law/The Great Law of Peace,” 35.
Traditionally, women were able to hold positions
of power and leadership in their community. For
example, motherhood was honoured and revered
as key to the thriving of the culture, and was not
always strictly defined by its biological role, but
was understood as a position of leadership and
responsibility for caring for and nurturing others.1

.

In fact did you know that many First Nations
were matrilineal, meaning that descent of wealth,
power, and inheritance -- were passed down
through the mother?
The arrival of European settlers destroyed the
traditional First Nation’s belief in the power and
strength of their women.
First Nations women fared the worst under the
older versions of the Indian Act. Prior to 1985 if a
full status First Nations woman married a non-status person they would lose their franchise under
the Indian Act.

1
Hanson, Eric. “Marginalization of Aboriginal women “A Brief History of the Marginalization of Aboriginal Women in
Canada” Indigenous Foundations, UBC. Web 17 January 2013 < http://indigenousfoundations.arts.ubc.ca/home/community-politics/marginalization-of-aboriginal-women.html>
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Understanding Trauma from Colonization
Brief History2
Contact: Prior to European contact it is estimated that over 30 million First Nations people live in North
America. The arrival of European settlers brought more than trade, it brought the devastation of small
pox as well as alcohol and Christianity to the B.C. Coast.
Assimilation 1870 – 1970: The arrival of Christian missionaries would change the Coast Nations forever.
Aggressive measures to convert First Nations people meant leaving traditional spirituality behind. Beginning in the 1880’s the Government of Canada began an aggressive program to “kill the Indian in the child”
by removing all school-age children on reservations and placing them in the Residential School system.
The results would echo across generations, as children grew up without their families, without their culture and without their language.
Integration 1960 -today: Though the Residential Schools have closed, First Nation’s people are still struggling to maintain their identities in the face of mainstream integration. Constant exposure to mainstream TV and music make it all the more important to continue to teach traditional language to cultural
teachings.
Impacts of Colonization: Colonization brought a legacy of disease, family separation, alcoholism and
the break-down of the traditional family roles for First Nations. Generations grew up in the Residential
School system and were never taught how to be a mother or father.

Impacts on Our Communities:
Many people, young and old alike feel a sense of isolation and separation, from family, community, culture, ceremonies and language. Often people suffer from low self-esteem and feelings of shame of loss
of language and culture.
This history and loss of culture has lead to high levels of addictions and the break-down of the traditional
community way of life.

IF YOU CAN FEEL IT, YOU CAN HEAL IT!!!

Hanson, Eric. “Marginalization of Aboriginal women “A Brief History of the Marginalization of Aboriginal Women in Canada” Indigenous Foundations, UBC. Web 17 January 2013 < http://indigenousfoundations.arts.ubc.ca/home/communitypoliticmarginalization-of-aboriginal-women.html>
2
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Understanding Trauma from Colonization
Con’t.
How can I begin to heal?
Share and show love to others...
Have the strength to look others in the
eye and know my value...
I am not my mother or my grandmother’s pain...
Reaching back to ancestral knowledge....
Trusting intuition and inner knowing…
Being gentle with self...
Leave the shame behind...
Know that the fight is over, and pour
love into our communities.

Wa7hkan kelh matq lti
amha tmicw
“Let me walk in Beauty”

[6]

Different Types of Abuse
Physical abuse is the most commonly understood type of abuse, but did you know spiritual, emotional and metal abuse are just as bad? According to Statistics Canada, not only were First Nations
women more likely to experience physical abuse than other women, they were also more likely to
experience emotional and financial abuse. In fact, over one-third (34%) of Aboriginal women said
that a current or former partner had been emotionally or financially abusive towards them in the
5 years preceding the survey, a proportion that was close to double that of non-Aboriginal women
(17%).3
Does your partner exclude you from ceremonies or isolate you from the teachings of your Elders?
Does he claim that you aren’t as in touch with your cultural heritage as he is? Those are examples
of Spiritual Abuse.

Statistics Canada. “Violent victimization of Aboriginal women in the Canadian provinces, 2009” Web January 16 2013.
Diagram sourced and amended from: Mending the Sacred Hoop. “The Creator Wheel.” Mending the Sacred Hoop. 2011. Web. 15
August 2012. <http://www.mshoop.org/wheel-two.htm.>.
3
4
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Warning Signs of Abuse5
You may suspect abuse is happening to a neighbour, friend or family member, but do
not know what to do or how to talk about it. You may worry about making the situation
worse, or be concerned about what to do. By understanding the warning signs and risk factors of woman
abuse, you can help. If you recognize some of these warning signs, it may be time to take action.
He puts her down.
He does all the talking
and dominates the
conversation.
He checks up on her
all the time, even at
work.
He tries to suggest he
is the victim and
acts depressed.
He tries to keep her
away from you.
He lies to make
himself look good or
exaggerates his
good qualities.
He has a history of
abuse with her or
others.
He has threatened to
harm or kill her is
she leaves him: He
says “If I can’t have
you, no one will.”
He threatens to harm
her children, other
family members,
her pets or her
property.
He has threatened to
kill himself.
He has hit her, choked
her.

She is nervous about
talking when he’s
there.
She seems to be sick
more often and
misses work.
She tries to cover her
bruises.
She makes excuses at
the last minute
about why she
can’t meet you or
she tries to avoid
you on the street.
She seems sad, lonely,
and is afraid.
She uses more drugs or
alcohol to cope.
She may be apologetic
and make excuses
for his behaviour or
becomes
aggressive and
angry.

He is a victim of
Residential School
abuses or other
historical trauma
and has not
received help.
He has access to her
and her children.
He has access to
weapons.
He is going through
major life changes
(e.g. job,separation,
depression).
He blames her for
ruining his life.
He has trouble
keeping a job.
He takes drugs or
drinks everyday.
He has no respect for
the law.
He watches her
actions, listens to
her telephone
conversations,
reads her emails
and followes her.

She is a victim of
Residential School
abuses or other
historical trauma
and has not
received help.
She has just separated
or is planning to
leave.
She fears for her life
and for her
children’s safety or
she is in denial
and cannot see the
risk.
She is in custody
battle, or has
children from a
previous
relationship.
She has unexplained
injuries.
She has no access to
a phone.
She faces other
obstacles (e.g. she
does not speak
English, lives in a
remote area).
She has no friends or
family, or none
close by.

Ontario Federation of Indian Friendship Centres. “Warning Signs of Abuse.” Kanawayhitownin, Taking Care of Each Other’s Spirit. 2008. Web. 20
October 2012. <http://www.kanawayhitowin.ca/index.php?option=com_content&task=view&id=15& =29, August 15, 2012>.
ALSO SEE VictimLink BC & The Ministry of Public Safety and the Attorney General. “Is someone you know being abused?” <http://www.pssg.gov.bc.ca/victimservices/publications/docs/helphopehealing-someone-being-abused.pdf.> Web. 16 January 2013.
5
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Developing a Safety Plan
Making a safety plan involves identifying actions to increase your safety and that of
your children. Below are some suggestions that might help you develop a plan. Take
one action at a time and start with the one that is easiest and safest for you.
Protect yourself while living with an abuser							
•
•
•
•
•
•
•
•
•

Tell someone you trust about the abuse.
Think about your partner’s past use and level of force. This will help you predict what type of
danger you and your children are facing and when to leave.
Plan where to go in an emergency. Teach your children how to get help. Tell them not to go
between you and your partner if there is violence. Plan a code word to signal they should go for
help or leave.
Create a plan to get out of your home safely and practise it with your children.
Ask your neighbors, friends and family to call the police if they hear sounds of abuse and to look
after your children in an emergency.
Park your car by backing in into the driveway and keep it fuelled.
Hide your keys, cell phone and some money near your escape route.
Have a list of phone numbers to call for help. Call the police if it is an emergency (911 or Tribal
Police).
Make sure all weapons and ammunition are hidden or removed from the house.

Getting Ready to Leave				
•
•
•
•
•

						

Contact the police or a local women’s shelter and ask for help. They will counsel you on your
options.
If you are injured go to a doctor and ask the doctor to document your visit.
Gather important documents including: banks cards, financial papers related to family assets,
keys, medication, pictures, health cards, status cards, birth certificates, legal documents (house
deeds/lease, restraining orders/peace bonds.
Consult a lawyer. If you can’t afford one, use one of the free services outlined on the page “Legal
Advocacy”.
Make arrangements for someone to watch your pet.
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Crisis & Intake
“I have no where to go, and no one to turn too. I’m totally alone”
You are not alone! Below is a network of people happy to help you regardless of your race, religion,
sexual preference or citizenship status. All programs are totally confidential and free of charge.
1) Police / RCMP

911

If you need immediate assistance, or if you suspect
that a crime is being committed, please dial 911. To
reach the RCMP Integrated First Nations Unit, call:
			

604-892-6100

2) Stl’atl’imx Tribal Police: If you need immediate
assistance, or if you suspect that a crime is being committed, please dial 911.
www.stlatlimxpolice.ca

604-894-5757

3) Squamish Nation Peacekeeper: If you need
immediate assistance, or if you suspect that a crime is
being committed, please dial 911.
		

604-892-9411

4) Howe Sound Women’s Centre: The HSWC provides support and referrals to women in crisis. Additionally, the HSWC operates Pearls Place Transition
House in Squamish and Pearl’s Safe House in Pemberton.
Pearl’s Place Transition House
Pearl’s Safe Home (Pemberton)
5711

604-892-5711
604-892-

5) Ministry of Children and Family:
Emergency child welfare:
Emergency shelter:

604-660-4927
604-660-3194

6) Police Victims Services: Information and practical assistance. Court support and referrals to crisis
intake programs.
www.policevictimservices.bc.ca

1-877-869-0720

7) Sexual Assault Service: Vancouver General Hospital Emergency Department. 24h a day, no appointment needed, medical assessment and treatment.
www.bcwomens.ca

604-875-2881

8) Women Against Violence Against Women:
A Vancouver based Rape Crisis center. WAVAW offers
hospital accompaniment, counselling and support.
www.wavaw.ca

1-877-392-7583

9) Vancouver Crisis Centre: The Crisis Centre has
been providing emotional support to youth, adults and
seniors in distress since 1969. As a safe place to turn
when there seems to be no hope, the Crisis Centre
is operated by 385+ front line volunteers and a small
team of professional staff who support and empower
individuals to see their own strengths and options, 24
hours a day, 7 days a week.
www.crisiscentre.ca

1-800-SUICIDE

10) Battered Women’s Support Services: Support
groups, counselling, employment counselling, First
Nations women’s support programs, Latin American
women’s support programs and options for LGBTQTS
women.
www.bwss.org
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604.687.1867

Programs & Services
“I feel isolated and alone. I want a better life. I want to feel strong.
How can I get some support? What are my options, my rights?”
Many agencies offer free counselling and informational services. Including
relationship guidance, employment counselling, support groups and even free yoga
classes.
1) HSWC First Nations Outreach Program: We
provide services and support to women who are experiencing violence in their intimate relationships with
a focus on the lived realities of the women of the
N’Quatqua, Mount Currie, Squamish, Skatin, Douglas
and Samahquam Nations.

6) Victims Link Helpline: VictimLink BC is a toll-free,
confidential, multilingual telephone service available
across BC and Yukon 24 hours a day, 7 days a week.
It provides information and referral services to all victims of crime and immediate crisis support to victims of
family and sexual violence.

www.hswc.ca

www.victimlinkbc.ca/

1 877 890-5711

2) Children’s Programs: For children and adolescents who have experienced serious family conflicts
(such as abuse of their mother).
Whistler
Squamish

604-935-8534
604-892-5748

3) Women’s Centre Drop-In: Squamish and Whistler. Support, wellness programs.
Whistler Drop-In
Squamish Drop-In

604 962-8711
604-892-5748

4) Sea-to-Sky Community Services: Support, Information, Advocacy, Education, Referrals to safe housing, transition houses.
www.sscs.ca

1-877-892-2022

5) Vancouver Coastal Health: Offers a cross section
of programs and services in the Sea-to-Sky corridor,
from new mother and baby care, to addiction counselling to mental health services and much more. Call for
more information:
www.vch.ca

1-800-563-0808

7) Indian Residential School Survivors Support
Line: The Indian Residential Schools Resolution
Health Support Program provides mental health and
emotional support services to former Indian Residential School students and their families before, during
and after their participation in Settlement Agreement
processes.			
1-866-925-4419
8) Vancouver Aboriginal Child & Family Services:
Provides service to urban Aboriginal children and families living in the Greater Vancouver area. We strive to
culturally and spiritually strengthen Aboriginal families
through holistic service delivery.
www.vacfss.com

604-310-1234

9) Healing our Spirit (HIV/AIDS): Providing support
and counselling for those with HIV/AIDS or their family
members.
www.healingourspirit.org

1-866.884-0888
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1-866-745-8884

Programs & Services Con’t.
10) Aboriginal Heath Program, BC Women’s Health
Centre: Health care advocacy and information on a
variety of issues related to women’s health.
604-875-2348
11) First Nations Patient Advocate: Access information, care and support.
1-888-300-3088
12) Squamish Nation Yúustway Health Services:
Health services as well as advocacy and support to
access government and community health programs
and services. Department Divisions include: Community Health & Wellness; Health Benefits Advocacy
& Promotion; and Home & Community Care.
www.squamish.net

604-892-5975

13) Whistler Community Services Society: Offers
a wide variety of programs from recreation to education. Call for more info:
www.mywcss.org

604-902-0670

14) Integrated First Nations Policing Unit: An integrated policing unit established between the Royal
Canadian Mounted Police and the West Vancouver
Police Department to provide enhanced policing services that are culturally sensitive and responsive to the
Squamish and Tsleil-Waututh Nations.
www.ifnu.ca
infu@rcmp-grc.gc.ca

Office: (604) 985-1311
or (604)-969-7330
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Transition Houses
“I’m afraid to stay and I’m afraid to leave. Where can I go?
What about my children?
There are a number of transition houses in the lower mainland. Mothers with children are always welcome and will be placed together. For a complete list of Transition
Homes in the Province of B.C. please click here.
1) Pearl’s Place Transition House:
(Squamish) Pearl’s Place is a transition house. It provides temporary housing in a safe and secure environment, offering necessities to women and their children
leaving an abusive relationship. Pearl’s Safe Home in
Pemebrton also available for placement.
1-877-890-5711
2) Helping Spirit Lodge: (Vancouver)
Helping Spirit LODGE is a 10-bed transition house that
opened its doors for abused and battered women and
children in May 1991. Since that time it has assisted more
than 5,000 women in stopping the cycle of violence.
www.hsls.ca

604-872-6649

3) Aboriginal Youth Safe House:
(Vancouver) Provides temporary housing for youths
aged 16-18. Program includes three meals a day and a
private room, in addition to on site support and informational services.

ling, education, and support for women and children in
programs, such as, Women’s Support Group, In-house
group meetings, and one-one counselling sessions with
a contracted Therapist.
A Therapist is contracted for one day per week to work
with staff and clients in dealing with abuse issues, in
working with children. Chiwid also offers education presentations/workshops on domestic violence as part of it’s
Community Outreach program.
www.cariboofriendshipsociety.ca

6) Squamish Helping Hands Society: Provides hot
meals, safe, reliable emergency shelter with access to
phone, internet, washrooms and shower facilities. 24
hours a day, 7 days a week.
www.squamishhelpinghands.ca

1-877-223-4321
4) Lillooet Friendship Centre Society: This centre offers a variety of programs and services including; safe
home, addictions services, food bank, victim assistance
program and youth programming.
www.lfcs.ca

250-398-6831

250-256-4146

5) Chiwid Transition House: Chiwid is a 16 bed unit
which provides a safe haven for women and their children who have been physically, sexually, and/or emotionally abused. The Transition House provides counsel[13]

604-815-4984

Legal Advocacy
“I have to go to court. I want to start a new life. Where can I get legal advice?”
Lawyers can be costly, however there are a number of services that offer free or drastically discounted legal advice and representation. Below are a number of resources
open to all women.
1) HSWC Free Legal Clinic: We offer a free 1/2 hour
consultation with a lawyer at the Howe Sound Women’s Centre. To book an appointment call HSWC at
604 892-5748.
2) Legal Services Society (Legal Aid): If you have
a legal problem and can’t afford a lawyer, we can help.
Join the thousands who use the self-help information
on our Family Law in BC website or who read our free
legal information publications. You may also qualify for
some legal advice from a lawyer or even for a lawyer
to take your case.
www.lss.bc.ca

1-866-577-2525

3) Native Court Workers: Counselling and referral
services to clients with substance abuse and detox
support issues; advocacy services for aboriginal family and youth; facilitating and enhancing access to justice by assisting clients involved in the criminal justice
system; provides services to Vancouver community
court; providing community outreach; networking and
partnerships; advocacy services; and providing training and workshops.
www.nccabc.ca

1-877-811-1190

4) Sea-to-Sky Community Services (Pemberton):
Sea-to-Sky Community Services and offers free legal
aid to women in the Whistler and Pemberton area. For
more information call or email.
www.sscs.ca
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604-894-6101

Programs & Services for Men
“It’s just as important that men start their own healing journey.”
1) Sea-to-Sky Community Services: Support, Information, Advocacy, Education, Referrals to safe housing, transition houses.
www.sscs.ca

1-877-892-2022

2) The Circle of Eagles Lodge Society: An organization run by Aboriginals for Aboriginals, COELS assists ex-offenders in becoming more productive, contributing members of society. Recognized & respected
for its work by both the Aboriginal & non-Aboriginal
community, COELS helps to reduce the number of
Aboriginal repeat offenders through its highly effective
residential halfway house & rehabilitation services.
www.circleofeagles.com

1-888-332-6357

3) Warriors Against Violence: Abuse prevention
programs for aboriginal men and youth.
www.wavbc.com

604.255.3240

4) Victims Link Helpline: VictimLink BC is a toll-free,
confidential, multilingual telephone service available
across BC and Yukon 24 hours a day, 7 days a week.
www.victimlinkbc.ca

1-800-563-0808

6) Indian Residential School Survivors Support
Line: The Indian Residential Schools Resolution
Health Support Program provides mental health and
emotional support services to former Indian Residential School students and their families before, during
and after their participation in Settlement Agreement
processes.			
1-866-925-4419
7) Vancouver Aboriginal Child & Family Services:
Provides service to urban Aboriginal children and families living in the Greater Vancouver area. We strive to
culturally and spiritually strengthen Aboriginal families
through holistic service delivery.
www.vacfss.com

8) Healing our Spirit (HIV/AIDS): Providing support
and counselling for those with HIV/AIDS or their family
members.
www.healingourspirit.org

1-866-745-8884

9) First Nations Patient Advocate: Access information, care and support.
1-888-300-3088

5) Native Court Workers: Counselling and referral
services to clients with substance abuse and detox
support issues; advocacy services for aboriginal family and youth; facilitating and enhancing access to justice by assisting clients involved in the criminal justice
system; provides services to Vancouver community
court; providing community outreach; networking and
partnerships; advocacy services; and providing training and workshops.
www.nccabc.ca

604-310-1234

1-877-811-1190
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First Nations Offices & Community Health
1) Southern Stl’atl’imx Health Society
Tel: 604-894-0151
Email: quall@telus.net

5) Samahquam (In-SHUCK-ch Nation)
Address: PO BOX 610, Mount Currie, BC, V0N 2K0
Tel: 604-894-3355 or Toll Free 1-800-894-3366

2) Squamish Nation
320 Seymour Blvd.
North Vancouver, BC
Tel: 604-980-4553 or Toll Free 1-877-628-2288
www.squamish.net

6) Skatin (In-SHUCK-ch Nation)
Address: PO BOX 190, Pemberton, BC, V0N 2L0
Tel: 604-894-0151

3) Mount Currie (Lil’wat First Nation)
Address: PO BOX 602, Mount Currie, BC, V0N 2K0
Tel: 604-894-6115
Lil’wat Health Centre
Tel: 604-894-6656 or Toll Free 1-888-268-2900

7) Douglas First Nation
Address: Box 606, Mount Currie, BC, V0N 2K0
Tel: 604-894-0020
Douglas First Nation Health Centre
Tel: 1-600-700-3271

4) N’Quatqua Nation
Address: PO BOX 88, D’Arcy, BC, V0N 1L0
Tel: 604-452-3221 or Toll Free 1-800-933-0323
N’Quatqua Health Station
Tel: 604-452-3290
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